
Climate protection
As climate crisis is rising and (energy) poverty is increasing, the need 
to act for climate protection is ever more urgent. By becoming energy 
efficient, society can reduce energy and water use and reduce CO2 
emissions, and, therefore, protect the climate. In line, energy efficient 
society could be one of the keys to decrease (energy) poverty.

Energy poverty represents the inability of a household to 
secure adequate amounts of energy in the home – allowing it to keep 
living spaces adequately warm (or cool during hot days) and well lit, 
to have access to a needed range of energy services, and to be able 
to afford a sufficient amount of energy for everyday requirements.

The implementation steps in households’ visits
On their first visit, energy advisors will:

• review the energy and water bills of the household;
• conduct a set of measurements (electricity use of 

appliances, water use, etc.);
• discuss the household’s habits with regard to 

energy and water use;
• analyse and shape advice for each household 

based on data on energy and water use, electricity 
using devices (lightning, cooking, washing, 
cooling, heating, etc.), state of the building 
(heating system, insulation, windows, position, 
etc.), and behaviour of the inhabitants.

On their second visit, energy advisors will:

• bring and install simple energy and water saving devices 
(i.e. LED light bulbs, water efficient shower head, draft 
proofing rubber seals for windows and doors);

• give tailor-made advice for using these devices, changing 
energy use habits and further possible steps;

• notify the household about the structural problems, such 
as poorly insulated building, old heating system, or mould;

• give out a list of tips for reducing energy and water use, 
and contacts to institutions that can support households 
in making further steps (e.g. insulation funds), as well as 
instructions for understanding energy and water bills.
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